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NET GROWTH RATES 2012 (adjusted for inflation)
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GLOBAL MARKET RESEARCH TURNOVER 2012 US $39084 million

Alrica $399 1% I I Middie Eas1 $265 1%

Latnn America $1,943 5%

Asia Pacilic $6,314 16%: (+1) :
Eurape $15,639 40% (-2)

North America $14,525 37%
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Top 5 Europe Turnover 2011/2012 - US $m
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Indagine congiunturale Assirm
Rilevazione 1° Semesire 2013

Base dati relativa a 42 Istituti Associati Assirm
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Istituti Associati Assirm.
Confronto acquisito e fatturato I semestre 2012 -2013

2012 2013 % 2013/2012
Acquisizioni 280,1 280,3 0,1%
Fatturato 2264  228,7 1,0%
300 280,1  280,3
250 226.,4 228,7
200
150
100
50
0

m2012 =2013

Base: 42 Istituti Assirm ( Panel + Ad hoc ) - Valori in milioni di euro
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Acquisito Istituti Assirm: ricerche quantitative ad hoc.
Confronto metodi di rilevazione quantitativa 2012 - 2013

Telefoniche CATI

Personali carta e penna
Personali CAPI
Autocompilato postale

On line (CAWI e altri metodi)

Altri metodi quantitativi

2012
43,258
14,056
37,919

1,573
23,418

2,716

Base: 42 Istituti Assirm - Valori in migliaia di euro
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2013
38,945
12,832
35,894

869
28,374

4,705

% acquisito 2013/2012

-10.0%
-8.7%
-5.3%

-44.8%
21.2%

73.2%
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Indagine congiunturale in collaborazione con
Efamro - Moodindicator Third Quarter 2013
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../Moodindicator 2013 Q3 - OK.pdf

Thinking about the year ahead, do you think your research
revenues will be higher than, lower than, or about the same

as 20127 (All respondents, percentage point change since Q1
2013)

2% (-2)

H Higher than 2012
B About the same as 2012
W Lower than 2012

Don’t know

© EFAMRO 2013



Looking at the research industry your country overall, what
are your expectations for growth over the next 12 months?
(All respondents, percentage point change since Q1 2013)

7% (+1)

i The industry will grow

i The industry will stay about the same size
H The industry will decline

L1 Don’t know

© EFAMRO 2013



Notes

 Data was collected by national associations and efamro in Q3
2013.

« 177 companies in 13 countries participated.
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